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HNOJOXEHHUE
o nopsiake paccmoTpenusi obpamennii rpaxaan B MB/IOY «Kapracoxckuii a/c Ne27»
1.06mmue mnonoxkeHust

1.1.Hacrosimee IlomoxeHue 0 MOPSAKE PaCCMOTPEHUs 0OpalieHuii rpax/aal MyHHIHMIIAIbHOTO
GIO/DKETHOTO JOMIKONBHOTO 00pa30BaTeNbHOrO yupeskaeHus «Kapracoxckuii AETCKUA caj
Ne27» (manee — JIOY) paspabortano B cootBercTBun ¢ PeepanbHbiM 3aKkoHOM Poccumiickoi
®enepammu ot 29.12.2012 Ne 273-03 «O6 obpasoanuu B Poccuiickoii Denepauumy,
denepanbHbeIM  3ak0HOM Poccuiickoit ®emepammm ot 02.05.2006 Ne59-®@3 «O mopsiake
paccMoTpenust obpaeHuii rpakaan Poccuiickol ®enepanum.
1.2. Opranusammsi paboTtsl ¢ obpauieHHsME rpaxaaH B aamuaucTpaumio JIOY Benercs B
cootBercTBum ¢ KoHcturynmeii PO, ®enepanbhbiv 3akoHoM ot 06.10.2003 Ne 131-03 «O6
O0LIMX MPUHIMIAX OPraHW3alH¥ MECTHOro caMoynpasjicHus B POy, DenepaibHbIM 3aKOHOM
Poccuiickoit ®enepanuu ot 02.05.2006r. Ne59-03 «O mopsake paccMOTpeHHs oOpaiieHwui
rpaxaan Poccuiickoii @enepamuy», Ycerapom JIOV u Hactosmum [lonoxeruem.
Opranuszaimsi paboThl C TMHCHbMEHHBIMM M YCTHBIMM OOpallCHMSMH TpaXAaH IOJDKHA
o0ecrieunBaTh. ~HEOOXONMMBIE  YCIOBHS Ui OCYIUECTBJIICHHMS NPEAOCTABACHHOTO H
rapanmpoﬁm&oro rpaxnadam Koucturynueidd P® npasa obpaimathCs € TPEUIOKECHUSMH,
3asBJICHUSIMH U a00aMH B MTHCBMEHHOH U YCTHOI (opme.
OG6palneHus rpaxiad MOCTYNAOT B BUIE IIPSTIOKEHHI, 3asBICHHH 1 %ano0.
1.3. [pu paccMoTpeHHH 0OpaIleHNs HE IOTYCKAETCs PasrJallieHue CBEICHHUH, COEPKaUXCs B
o0palieHnH, a TAKOKE CBEICHHUHN, KACAIOIIMXCS YaCTHOM JKU3HH TPaKIaHuHA, 6€3 ero cornacus.

2. lIpaBo rpaxaaH Ha oOpamieHHe
2.1. TpaxnaHe WMEOT MpaBO OOpAINATBCS JIWYHO, B YCTAHOBJIEHHOW (opme, a TaioKe
HATPABIISTh WHIWBHAAYATbHBIE M KOJUIEKTHBHBIE NMUChMEHHBIE OOpalleHUs B 8 IMHHHCTPALIMIO
JIOY nub0 HOMKHOCTHBIM JIMLIAM.

3. TpeGoBaHusi K NMHCHBMEHHOMY O00paLIEHHIO

3.1. B mackMeHHOM 00palieHuH TPAXKIAHHH B 0053aTE/ILHOM MOPSIKE YKA3bIBACT:

e mnanmeHoBanue JIOVY;

e  (ammwmio, uWMs, oTiecTBO 3aBenymouero JJ0V;

e CBOIW (aMWIMIO, WMs, OTYECTBO, IIOYTOBBIM ajapec, IO KOTOPOMY MOJDKEH ObITh

HANPAaBJICH OTBET, YBEAOMJICHHE Tepeanpecanuy oOpaiieHus;

e u3jaraeT CyTh MPEUIOKSHHS, 3asBICHHUS WM XKaao0bl,

e  CTAaBUT JIMYHYIO TMOMIIUCH U JaTy.
32. B caysae HEOOXOAMMOCTM B TOATBEPKICHHE CBOMX JOBOJOB TpaXTaHUH K
NHUCEMEHHOMY OOpAIEHHMIO TpHIaraeT NOKYMEHTHI M MaTepHaibl U0 MX KOMUH, KOTOpbIC
BO3BPAINAIOTCS 3asBUTENSM IO X MPOChOeE.
3.3. Obpamenue, mnocrynusuiee B aaMuHuctpaumio JIOY no uHOOPMALMOHHBIM CHCTEMaM
o011ero Mojab30BaHMsA, IMOJICKUT PACCMOTPEHUIO B MOPAAKE, YCTAHOBICHHOM HACTOSLIHM
[Tonoxenuem.
3.4. I'paxaaHuH HAmpaBIsSeT CBOE MMHCHbMEHHOE OOpAlllEHHE HENOCPEACTBEHHO HA UMs
3apenytomero JJOV.



3.5. [lucemeHHOE OOpalieHHE TMOMICKUT 00A3aTENBHON PETUCTPALMM B TEUECHHE TPEX HHEH C
MOMEHTa TMOCTYIUICHUSI.
3.6. [lucbMa rpakaaH C MOMETKOH «IMYHO» TOCHE MPOYTEHHS aJpecaToM, B CiIydae, €Clid B
HHX CTaBSITCS BOTIPOCHL, TpeOyromue OQUIMaIbHBIX OTBETOB, MEPENAIOTCS HA PETUCTPALMIO
B YCTAHOBJICHHOM TIOPSIZKE.
3.9. BanpeimaeTcs HampaBlATh Jkajio0bl TPaXIaH HAa pacCMOTpeHue TeM coTpyaHukam JIOY,
peuieHue Wi fedcTeue (6e3ecTBUE) KOTOPBIX 00KaTyeTcs.
4. PaccmoTpenune oOpaineHuil rpaaaH, 0AroToOBKa OTBETOB

4.1. O6pamenure, noctynuBinee 3aseayomemy JIOY, nommexur o0s3aTelbHOMY
PacCMOTPEHUIO.
4.2. Vdyer, perucTtpauusi, XoA pPacCMOTPEHUs OOpameHuUs rpa)x,uaH OCYILIECTBIISIOTCS
3aBE/IyIOLINM C 3aHECEHUEM B XypHaJ 00pallieHUi rpakaaH.
4.3. OtBeTsl Ha oOpauleHus rpakaaH, MpUcIaHHbe Ha ums 3asemyrowero JIOY, rotossaTcs Ha
OnaHke ydpexaeHus 3a NOAMHUCHIO 3aBeayrowero JIOY u peructpupyroTcs B KypHale.

5. Cpoxku paccMoTpeHHsi o0paimieHHii U yBeAOMJIEHHE 3asiBHTeJeH
5.1. Obpawmenus, noctynuBume 3asenyromemy OV, paccMaTpuBaroTCs B CPOK 10 OJHOIO
Mecslla CO THS UX PETHCTpPaLiH, €CIIH UHOM CPOK (MEHBINNI) HE YCTAaHOBJICH PYKOBOIHTEIIEM.
O6pariennsi, He TpeOyOIME MOMOJHUTEIBHOTO M3YUEHUs U TIPOBEPKH, PacCMATPUBAKOTCS
Oe30TIaraTespHo.
O pe3ynbraTax pacCMOTPEHUSI YBEIOMIISIOTCA 3asBUTEIIH.

5.1.2. B uckimounTeNbHBIX ciydasx 3asenyroumii JIOY BrnpaBe NpoisIUTh CPOK PaCCMOTPEHMS
obpamienuss He Oonee yeM Ha 30 nHEH, yBeOMUB O MPOAJICHMHM CpOKAa €ro pacCMOTPEHHMS
rpaxnaHuHa, HarpaBuBuiero oOpamenue. [IpomteHue cpoka OQOPMIIAETCS HCIOMHUTEISIMU
HE MEHEe 4EM 3a IATh JHEH 10 HCTEYECHUs] CPOKa PacCMOTPEHHS OOpalieHHsL.

6. Opranu3anusi paGoThl MO JJHYHOMY NpHEMY rpakaaH

6.1. I'paduk u nopsnok nu4yHOro mpuema rpaxaad B JIOY ycraHaBiMBaeTcsi 3aBEAYHOIIUM
JOVY.

6.2. Ilpn IMYHOM TNpHEME TPAKIAHWH TNPEIBSBISET JIOKYMEHT, YAQSTOBEPSIOLIMN €ro
JIMYHOCTb. N =

6.3. Tlo Bompocam, HE BXOASLIMM B KoMmmeTeHuuro 3asexnyromero JIOY, 3asBurensim
peKOMEHAYeTCs 00paTHUTLCS B COOTBETCTBYIOIIME OPraHbl, YUPEKACHHS, OPraHHU3alMH.

6.4. B cnyyae eciii M3JI0KEHHBIC B YCTHOM OOpameHuH GakTbl U 00CTOATENbCTBA SBIIAIOTCA
OYEBHHBIMA M HE TPeOYIOT IOMOJHUTEIBHOW IPOBEPKH, OTBET Ha OOpallleHME C COryacus
rpaxxjaHuHa MOXET ObITh JaH YCTHO B XOJE JUYHOTO NMPUEMA.

6.5. Ilpu nmoBTOPHBIX OOpaIEHUsX MOAOUPAIOTCS HUMEIOIMECA MATEPUAIIbI 10 IENTy 3asBUTEIIS.

6.6. B xome IMYHOrO TpHEMA TPWKIAHWHY MOXET OBITh OTKa3aHO B HaJIbHEHIIEM
pacCMOTpEeHHH OOpAICHUs, €CIM €My paHee ObLl JaH OTBET IO CYLIECTBY IOCTaBJICHHBIX B
00palIieHuu BOTIPOCOB.

7. PaboTa ¢ 00pameHnsIMH, IOCTAB/IEHHBIMH HAa KOHTPOJIbL

7.1. ObpaimeHus, B KOTOPBIX COOOLIAETCS O KOHKPETHBIX HApYIIEHWAX 3aKOHHBIX NpaB H
HHTEPECOB I'PaXKIaH, CTaBATCS Ha KOHTPOJb.

7.2. O0paiieHe CYUTACTCH MCIOJTHEHHBIM U CHUMAETCS C KOHTPOJS, €CIIM PacCMOTPEHBI
BCE TIOCTABJICHHbIE B HEM BOMPOCHI, TNPHUHATHI HEOOXOAMMBIE MEpPbI, 3asBUTENAM JaH
otBeT. Pemenne 0 CHATUM ¢ KOHTPOJIs MpUHUMaeT 3aBeayrouii IOV,
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